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MonoxeHue 06 opraHusauuu pa6ortbl ¢ o6paweHuamu rpaxaan s F’BY3 TO
«MepuHaTanbHbIX UEeHTP» (r. TIOMEHb), B TOM Yucne NOCTYyNUBILUMMU Ha
«Fopayvyto nuHuio» [lenapTaMeHTa 3apaBooxpaHeHus TIOMEHCKOW o6nacTu no
BOMpocam OkKa3aHUA MeAULUHCKOW NOMOLLU, B TOM YUCIIE JIEKAPCTBEHHOrOo
oGecnevyeHnn u o6e3bonuBaHus, onnaTthl Tpyaa MeAULUMUHCKUX PaBOTHUKOB B
GroaxeTHOU cepe

1. OGwume nonoxeHun

1.1. HacToswee Monoxexne 06 opraHusauymu paboTbl ¢ obpalleHnamMu rpaxaaH B
'BY3 TO «MepuHaTanbHbll L4eHTp» (r. TIOMEHb), B TOM 4YUCne NOCTYNUBLUMMK Ha
«Fopsavyo nuHuio» [enapTameHTa 3apaBooxpaHeHUs THOMeEHCKoin obnactu no
BOMpocaM oOKasaHuWA MeAWUMHCKOW noMowu, B TOM YUCNEe NeKapCTBEHHOro
obecneveHns u obesbonuBaHus, onnaTtbl Tpyda MEAUUWHCKUX pPabOTHUKOB B
OiogxeTHon cdepe (pnanee — T[lonoxeHne) paspaboTaHo B COOTBETCTBUAM C
®epepanbHbiM 3akoHoMm Poccuiickont ®epepauyuu ot 02.05.2006 roga Ne 59-®3 «O nopsigke
paccMoTpeHust obpaljeHnin rpaxgaH P®» (ganee - 3akoH Ne 59-03) [pukasom
HdenaptameHTa 3apaBooxpaHeHuss TiomeHckoir obnactm ot 19.03.2021 Ne 117 «06
opraHusauuu paboTtbl «lopayein nuHUMY ANs nNpuema obpalleHunii rpaxaaH no Bonpocam
OKa3aHusi MEAMUMHCKOM MNOMOLYW, B TOM YUCNE NEKAPCTBEHHOro obecnevyeHns u
obesbonumeaHus, onnatel TpyAa MEANLIMHCKUX PaBOTHUKOB B BIOMKETHON cchepe.

1.2. TonoxeHue onpenensieT pernameHT U opraHu3aumio paboTel ¢ obpaleHusiMu
rpaxaaH B [BY3 TO «[lNepuHaTanbHblil LeHTp» (r. TioMeHb) (ganee — YupexaeHnue), B ToMm
yuncne noctynuBwuMM Ha «lopsdylo nuHuio» [enapTameHTa 34paBOOXpaHeHus
TiomeHckon obnactn no Bonpocam oKasaHWs MeAWLMHCKON NOMOLM, B TOM yucne
nekapctBeHHoro obecnevyeHua u obesbonuBaHua, onnaTtel Tpyaa MeaULUHCKUX
paboTHukoB B OloAXeTHONW cdepe, npasuna perucTpaumy, nopsaka u CPOKOB
PacCMOTPEHMA, NOAroTOBKN OTBETOB Ha NUCbMEHHbIE 0BpaLLeHUs, NUYHbIA NPUEM, KOHTPOMb
3a cobnioaeHneM nopsaka paccMOTpeHust obpalueHwit. B COOTBETCTBUM C HACTOALMM
MNonoxeHnem obecneynBaeTcs paccMOTpeHWe Bcex obpalleHuit rpaxgaH Poccuiickoi
®epepaunn, UHOCTPaHHLIX rpaxaaH U nuy 6e3 rpaxgaHcTBa, 3a UCKIHYEHUeM cnyvaes,
YCTQHOBNEHHbIX  MeXayHapoAHbIMU  goroBopamu  Poccuiickoin  ®depepauun  wvnu
3akoHopaTtenbcTBoM Poccuiickon ®epepauun.

1.3. OCHOBHbIE NOHATUSA, UCNONb3yeMble B MonoxeHuw:

1.3.1. OBpallieHne rpaxaaHuHa - HanpasBneHHoe B MUCbMEHHOV dopme unu B chopme
ONEKTPOHHOTO  AOKYMEHTa C  uCnonb3oBaHWeM  defepanbHOn  rocyaapCTBEHHOI
NHOPMALMOHHON cucTeMbl "EAWHBLIN nopTan rocyaapcTBEHHbIX U MyHULUUNanNbHbIX ycnyr
(dbyHkuM)" (nanee - «EAuHbIA nopTany) (MPU HaMUUUU TEXHUYECKON BO3MOMNKHOCTM y
YUpexaeHus Ha npueM oGpalyeHuit B 3MeKTPOHHOW dopme nocpepctBom «EauHoro
noptana»), obecneunBarowein uaeHTUdMKaUMIO U (Mnn) ayTeHTUMPUKaUMNIO rpaxaaH,
NPEAnoxeHve, sassnexHne nnm xanoba, a Takke yCTHoe obpalleHue rpaxkaaquHa (rpaxaat)
B YypexaeHue;

1.3.2. ObpalleHve rpaxgaHuHa Ha TenedoH «[opayen nuHum» - obpalleHve
rpaxgaHuHa, nocTynuellee Ha TenegoH «lopsadeir nuHUM»  [enapTameHTa
3ApaBooxpaHeHna TioMeHckoin obnacTi no Bonpocam okasaHUs MeAMLIMHCKOM NOMOLLM, B

TOM 4ucne nekapcreeHHoro obecnedeHus n obesGonueaxus, onnaTsl TPYAa MEeAULMHCKIX
paboTHMKOB B GloAXKeTHOM cihepe:;



1.3.3. [peanoxeHue -  pekoMeHAauuss  rpakgaHuHa no  COBEPLUEHCTBOBAHUKO
AEeATENbHOCTN YUYpexaeHus;

1.3.4. 3asBneHue - npocbba rpaxaaHuHa O COAEWCTBUW B peanusaumn ero npas u
3aKOHHbIX WHTEpecoB, NUBO coobLleHne O HapyLleHUW 3aKOHOB U WHbIX HOPMATUBHbIX
NpaBOBbIX aKTOB, HefocTaTkax B paboTte YupexaeHus,

1.3.5. XKanoba - npockba rpaxgaHuHa O BOCCTAHOBNEHUW UNK  3aluUTe  ero
HapyLUEHHbIX NpaB, cBOOOA NNK 3aKOHHbIX UHTEPECOB;

1.3.6. JInuHbIn Npuem rpaxpgaH — NpueMm rpaxaaH rmasHbIM Bpa4oMm, 3amecTuTenamu
rMaBHOro Bpaya YupexxaeHusl, COrnacHo yTBEPXAEHHOMY rpaduky;

1.3.7. KonnekTneHoe obpalleHne — obpalleHune asyx nnu bonee rpaxaaH no obuiemy
ANS HUX BONPOCY;

1.3.8. lNMocTynuelee B YypexaeHne obpalleHune rpaxgaHnHa no nopyYeHunto rnasHoro
Bpaya uUnu nuua ero 3ameLlarollero paccMaTpvBaeTcs COOTBETCTBYHOWUM  UCNONHUTENEM
(COTpYAHMKOM Y4UpexaeHnsa) B COOTBETCTBUMN C €ro KOMNETEHLNEN.

1.3.9. OG6palieHus rpaxgaH, noctynuewne Ha  TenedoH «lopaden nuHUn»
[enaptameHTa 34paBooxpaHeHus TiomeHckon obnactu no BoOnMpocaMm oKasaHuA
MEeAVNUUHCKON nomowMn, B TOM 4ucne nekapcTBeHHoro obecneveHus u
obesbonuBaHus, onnaTtbl Tpyaa meauuuHckux paboTHUKOB B DloaxeTHown coepe
paccmMaTpuBalTCs YUpexaeHueM B COOTBETCTBMM C [lopaakom npuema u paccMoTpeHus
obpalyeHnin rpaxgaH, MOoCTynuBLUMX Ha TenedoH «lopsyen nNUuHUM» nNo BOMpocam
OoKasaHUs MeAWLUMHCKON noMolyM, B TOM 4YuUcne nekapcTBEeHHOro obecneyeHuns wu
obesbonuBaHusa, onnartbl TpyAa MeauUMHCKUX paboTHMKOB B DroaxeTHon cdepe.
yTBepXaeHHbIM [Mpukaszom [enaptameHta 3gpaBooxpaHeHus TioMeHckon obnactu
Ne 117 o1 19.03.2021 n HacToawmm lNonoxeHnem.

2. Perucrtpauus obpaweHumn

2.1. MocTynatouwme B YypexaeHne nucbMeHHble obpalleHus rpaxaaH v AOKYMEHTbI,
CBSi3aHHblE C UX PACCMOTPEHUEM, NPUHUMAIOTCA U PETUCTPUPYIOTCA B NPUEMHOW MaBHOro
Bpada B TeyeHue 3 (Tpex) AHeW nocne ux nocTtynneHus, n B obssaTenbHoOm nopsake
AOBOAATCA A0 rMaBHOrO Bpaya unu nuuo ero 3aMeHsoLero.

2.2.1. Bce obpawjeHuns rpaxgaH, noctynueliMe Ha TenedoH «lopayen nuHum»
[enaptameHTa 34paBooxpaHeHus TroMeHckon obnactv no  BOnpocam  oKa3aHuA
MEAMUMHCKON nomowun, B TOM 4YuUcne nekapcTBeHHoro obecneveHuns u
obesbonuBaHusa, onnaTtbl TpyAa MeauuUMHCKUX paboTHUKOB B OroaxeTHow cdepe,
pernctpupytotca B COL «bropokpat» B Gnoke «ObpalleHus rpaxaaH» eXeaHeBHO B
paboyve [HM B TEYeHUe Yaca nocne nocTynneHus obpalleHns u nepenarnTca HeMeaneHHo
nocpeacteom C3[1 «btopokpaT»  rmaBHOMY Bpadyy WM COTPYAHWKY YUpexaeHus,
OTBETCTBEHHOMY 3a paboTy ¢ obpaweHnamun rpaxxaaH ANnS peleHns Bonpoca B pamkax
YyCTaHOBIIEHHbIX CPOKOB PaCCMOTPEHUS.

2.2. lNoctynuewmne B VYupexaeHue [AOKYMEHTbl B BUAE MNOASUHHUKOB WNU  KOMWWA
NPUKPENNAIOTCA K TEKCTYy obpalieHns (B cnyvae obOHapy>XEHUA OTCYTCTBUSR NPUNOXKEHUS
AenaeTcs COOTBETCTBYOLLAsA OTMETKA).

2.3. NucbmeHHoe obpalleHune, cogepallee BONpoChl, PELLUEHNE KOTOPbIX HE BXOAWUT B
KOMMEeTEHUUIO YUpexaeHus, HanpasnseTcs B Te4eHue 7 (CeMu) AHewn COo AHS perucrpauuu
B COOTBETCTBYIOLMIA OpraH unm COOTBETCTBYIOLIEMY AOMKHOCTHOMY NULYY, B KOMNETEHLMKD
KOTOPOro BXOAMWT pelUeHne MoCTaBneHHblX B obpalleHun BOMpocoB, C YyBEAOMINEHWEM
rpaxaaHuHa, HanpasusLLero obpalleHue, o nepeagpecaumy obpalleHns, 3a UCKNYeHnem
cnyyaes, ecnu TEKCT NMUCbMEHHOro obpalleHuns He NOAAAETCA NPOYTEHUIO UNN ECNnN TEKCT

NMUCbMEHHOro obpalleHus He NO3BONAET OnpefenuTb CyTb NPEANIOXEHUSs!, 3afaBNEHUS UNu
»anooobl.



2.4. llucbma, npucnaHHble He MO ajpecy, BO3BPALLAIOTCA Ha MOYTYy YypexaeHuewm
HEBCKPbITbIMU 1 NO BO3MOXHOCTW HanpaBnaloTCcs agpecary.

2.5. Mpu nosTopHOM oBpalleHny rpaxaaH LOKYMEHTY NpUCBaMBAETCS OYepesHol
PerncTpaunoHHbIA Homep. MoBTOPHbIM cuuTaeTCca obpalueHne, NoCTynNUBLLIEE OT OAHOMO U
TOro e nua no oAHOMY 1 TOMY e BOMPOCY, €Cr CO BPEMEHU NoAauM NEPBOro UCTEK CPOK
PacCMOTPEHUA Unu 3asiBUTENb He Y0BNETBOPEH AaHHbIM eMy OTBETOM. [T0BTOpHLIE NUCLMA
CTaBATCA Ha KOHTponb. [lpn paBoTe ¢ HUMK noaBVpalTCs MMEKLUEcs AOKYMEHTbI no
obpallleHnsam gaHHOro 3aABUTENS.

2.6. [lncbma 0AHOrO 1 TOro Xe nuua 1 No OAHOMY U TOMY e BONPOCY, NOCTYNUBLLME A0
NCTEYEHNA CpOKa PaCCMOTPEHMWs, CYMTalOTCA NEepBUYHbIMU. He cuMTaloTcs NOBTOPHLIMY
NCbMa OAHOrO M TOro e aBTopa, HO Mo pasHbiM Bompocam. Ecnu 3assutens npucnan
HECKONMbKO MMCEeM, HO MO pasHbIM BOMPOCaM, TO KaXAoe MWUCbMO PErucTpUpyeTcs
CaMOCTOSITENbHO.

2.7. Pernctpauus, opraHnsaumus paboTbl ¢ 06palleHusMn rpaxaaH OCyLLeCTBNSETCs B
cooTBeTCTBUM C VIHCTpYKLMen no opranusaumm 4eNonNpousBoacTBa B YupexaeHuu.

3. TpeGoBaHUA K NUCLMEHHOMY 0GpaleHuUIo

3.1. I'paxgaHnH B cBoeM obpalleHnu B NCbMeHHON hopme B 0Bs3aTensHOM nopsiake
yKasbiBaeT NGO HaMMeHoBaHue YupexeHus, B KOTOpOoe HanpasnseT obpalieHve s
NUCbMEHHOW bopme, nubo hamnunnio, UMS, OTYECTBO COOTBETCTBYIOLLENO AOMKHOCTHOI
nuua, nubo [OMKHOCTL COOTBETCTBYIOLLErO MNnUa, a Takke CBOU haMUNuI, UMS, OTHECTBO
(nocneaHee - Npu HanM4um), NOYTOBBIA aApec, Mo KOTOPOMY AOMKHbI BbiTh HaNpasneHs
OTBET, YyBEAOMNEHWe O nepeafpecauuy obpalleHnsi, u3naraet CyTb NPEanoXeHNs,
3anBNeHns unu xanobbl, CTaBUT NMUYHYIO NOANWUCH M AaTy. B cnyvae HeoBxogumocTtv B
NOATBEPXAEHNE CBOMX [OBOAOB rpax/aaHnH npunaraet kK 06palleHnio B NCbMEHHOW dopme
AOKYMEHTbI U MaTepuanbl NMOo ux Konuu.

3.2. B cnyvae, ecnu obpalleHne HanpaenseTcs B YupexaeHve yepes npencraBuTens
rpaXxaaHvHa, Takke npeacTaBnaAeTcs [AOKYMEHT, MNOATBEPXKAALWMA MNOMHOMOYUS Ha
OcyllecTBneHne AeCTBUI OT UMeHU 3asBuTens. B kayecTe AOKyMeHTa, NOATBEPKAAIOLLErD
MOMHOMOYMS  Ha  OCyLIECTBNEHWEe AEUCTBUN  OT WMEHW 3asBUTENs, MoryT ObiTh
npeacTaBneHsb!;

a) ohopmrneHHas B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuitckoit depepavinn
[lOBEPEHHOCTb;

©) konus pokymeHTa o nepepaye NOMHOMOYWIA TPETLEMY NULY, B COOTBETCTBUM C
KOTOPbIM Takoe TpeTbe NUUOo obnajaeT npaBoM AENCTBOBaTbL OT UMEHMW rpaxaaHuHa 6es
[IOBEPEHHOCT!.

3.3. ObpatileHne, noctynusllee B YupexaeHue B dopme 3NEKTPOHHOro AOKYMeHTa
(MPU HamW4MM TEXHMYECKON BOIMOXKHOCTWM Yy YUpexaeHWs Ha npuem obpalieHnin s
SIEKTPOHHOW popMe NOCPeAcTBOM «EAUHOTO noprana»), NOANEXUT PacCMOTPEHWIO &
nopsake, ycrtaHoBneHHoMm 3akoHom No 59-®3 u HacTtosiwmm Monoxexvem. B obpateHnm
rpaxaaHnH B obA3aTensHOM nopsiAke ykasbiBaeT CBOW  paMUAMIO, UMS, OTYECTBO
(nocnepHee - Npu Hanuuuy), a Takke yKasbiBaeT afpec SNEKTPOHHONW NouThl NUBOo
ncnonb3yet afgpec (YHUKanbHbI MAeHTUDKKATOP) NUYHOro KabuHeta Ha EamHom noprane,
obecneynBaonii aeHTUDUKALMIO U (MNK) ayTeHTUdUKALMIO rpaXgaHuHa, no KoTopbim
AOMXHbI ObITh HANPaBNeHbl OTBET, yBEAOMIIEHME O NepeaapecaLn oBpaLleHns. paxganunH

BNpPaBe NPUNOXWUTL K TakoMmy obpaileHuto HeobxoAuMblie AOKYMEHTbI U matepuans s
3NEKTPOHHOMU hbopme.

4. PaccmoTpeHue obpaueHun
4.1. [Mpaga rpaxaaH Npu_paccMoTpeHnn obpalleHuii:




4.1.1. npeacTaBnATb B YupexaeHue AONONHUTENbHbIE AOKYMEHTbI U maTepuanbsl no
paccmaTpuBaemomy obpatlleHunto nubo obpaiyaTees ¢ npockbont 06 nx nctpebosaHumn, B TOM
4yucne B 3NEKTPOHHOW hopME;

4.1.2. 3HAaKOMUTbCS C AOKYMEHTaMU U maTepuanamu, KacarolwuMucs paccMOTPEeHUN
obpalleHuns, ecnu aTo He 3aTparveaeT npaea, cBoboAbl 1 3aKOHHbIE UHTEPECH! APYruX NnL 1
eCcnu B yKasaHHbIX AOKYMEHTax U Matepuanax He coepXxaTcs CBeAeHWs, cocTaBnarLue
rocyAapCTBEHHYIO UM NHYIO OXpaHAeMyto peaepanbHbiM 3aKOHOM TalHy;,

4.1.3. nonyyaTb NWUCbMEHHbIA OTBET MO CYL|EeCTBY MOCTaBMeHHbIX B obpalierHun
BOMPOCOB, 3a UCKIMIOYEeHNEM criyvaes, ykasaHHblx B ctaTbe 11 3akoHa Ne 59-03, a B cnyvae,
npeagycMmoTpeHHoM vactbto 5.1. ctaten 11 3akona Ne 59-03, Ha ocHoBaHun obpalyeHns c
npocbbo © ero npegocTaBneHwun, yBeAOMMEHWE O nepeagpecauun NUCbMEHHOTO
obpalleHnss B roCyAapCTBEHHbIA OpraH, opraH MEeCTHOro CamMoynpaBNeHus  unu
AOMKHOCTHOMY NULy, B KOMMNETEHUMK KOTOPbIX BXOAUT peLlleHne MNOCTaBMNeHHbIX B
obpalleHun Bonpocos;

4.1.4. obpawaTtbcs € xanobon Ha npuHATOE NOo ObpalleHu pelueHue unu Ha
pAenctena (6esfencTene) B CBSA3M C paccMoTpeHnem obpalleHns B aAMUHUCTPATUBHOM U
(unn) cynebHoMm nopsiake B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®enepauun;

4.1.5. obpawjatbcs B YupexaeHune C 3asBNEHWEM O NpekpalieHun paccMOTPeHUs
obpauyeHus.

4.2. OBA3aHHOCTM YypexaeHus Npu paccMOTpeHUn obpallenus.

4.2.1. obpalleHre, nocTynusLLEE B YYpexaeHne, NoAnexunT obasatensHomy npuemy u
PacCMOTPEHUIO B COOTBETCTBUM C KOMNETEHUMEN YUPEeXOEHUS;

4.2.2. obecneynBaeT 06bEKTMBHOE, BCECTOPOHHEE WU CBOEBPEMEHHOE PACCMOTPEHUne
obpalleHut rpaxgaH, B crnyd4ae HeobXoAMMOCTM - C y4acTMEM rpaxaaH, HanpaBuBLLINX
obpauleHus;

4.2.3. 3anpawuvBaeT, B TOM 4uCNe B INEKTPOHHON dopme, Heobxoaumbie ANns
PacCcMOTPEHUA MUCbMEHHbIX obpalleHnn rpaxaaH AOKYMEHTbl W MaTepuansl B ApYrux
rocyfapCTBEHHbIX OpraHax, opraHax MECTHOro CamoyrnpaBneHUs W Y WHbIX OOMKHOCTHbIX
nnu, 3a UCKNIOYEHWeM CyoB, OPraHoB AO3HAHUA 1 OpraHoB NPeaBapUTENLHOrO CNeACTBUS

4.2.4. NnpUHUMAET Mepbl, HanpaBneHHble Ha BOCCTAHOBIIEHNE UMW 3aLLUNTY HAPYLLEHHbIX
npas, cBOOOA N 3aKOHHbIX MHTEPECOB rpaxxaak;

4.2.5. faeT NUCbMEHHbIN OTBET NO CYLUECTBY NOCTABNEHHbIX B 0BpaLleHun BONpocos,
3a UCKNYEeHnem cnyvaes, ykasaHHblX B ctatbe 11 3akoHa Ne 59-03;

4.2.6. yBepoMnaeT rpaxgaHnHa o HanpasneHun ero obpalleHus Ha paccMOTpPeHve B
APYron rocyfapCTBEHHbIA OpraH, OpraH MeCTHOrO CaMOyMpaBneHuss WU UHOMY
AOMKHOCTHOMY ULy B COOTBETCTBUU C UX KOMMNETEHLUNEN;

4.2.7. KOHUAEHUManNbHble CBEAEHMWSA, CTaBLUME W3BECTHbIMU [OOIMKHOCTHLIM NuLam
YypexaeHvua npu paccmMoTpeHun obpalleHuid rpaxaaH, He MoryT ObiTb UCNONb30BaHbl BO
Bpe4 STUM rpaxpgaHam, B TOM 4YUCMe, eCny OHW MOryT MOBNEYb YLIEMMEHUE YEecTu u
AOCTOVHCTBA rpaXkaaH;

4.2.8. npun paccmoTpeHun obpalleHus He [OnyckaeTcs pasrnalleHue CBenaeHun,
copgepxawmxca B obDpalleHun, a TaKKe CBEAEHWUA, KaCaloLWUXCA YaCTHOW KU3HU
rpaxgaHuHa, 6es ero cornacus. He aBnseTcs pasrnalleHUeM CBEAEHWIA, COAEPXKaLLUMXCA B
obpalleHnn, HanpasneHne MUCbMEHHOro obpalleHns B roCyAapCTBEHHbI OpraH, opraH
MECTHOro camoynpaBneHUs Wnu [JOMMKHOCTHOMY nuLy, B KOMNETEHUMIO KOTOPbIX BXOAWUT
peLleHne nocTaBneHHbIx B obpalleHun Bonpocos.

4.3. TpeboBaHMA K Ka4eCTBY pacCMOTPEHUS obpaLLeHnit:

- AOCTOBEPHOCTb NPEAOCTaBNAEMON rpaXaaHnHy UHMOPMAaLMN O XO4e PACCMOTPEHUS
ero obpaileHus;

- YETKOCTb B U3NOXEHUM OTBETa Ha obpalleHue;




- NOMHOTa MHPOPMUPOBAHMA rPaXaaHWHA O XO4e PacCMOTPEHNA ero obpalleHus;

-yooOCTBO M [OCTYNHOCTb MOMyYeHUs WHOPMaUMM rpaxaaHamu o Nopsiake
paccMoTpeHus obpalleHuii.

4.4. OtBeT Ha obpalleHue HanpaBnsieTcs B (POPME 3MEKTPOHHOTO [JOKYMEHTa Mo
afpecy 3neKTPOHHOW NOYThbI, YKasaHHOMy B obpalleHun, NOCTyNUBLLUEM B Y4ypexaeHue B
(hopMe 3MEKTPOHHOTO AOKyMeHTa, nnubo no aapecy (yHUKansHOMy uaeHTudukaTopy)
nuyHoro kabuHeta rpaxpaaHuHa Ha EguHOM  noprtane  (MpWM  Hanuuum  TeXHUYECKOW
BO3MOXHOCTU Yy YUpexaeHusi Ha npuem obpalleHnit B 3neKTPOHHON hopme nocpencTsom
«EpuHoro noprana»), ofecneuuBalollen MAEHTUDUKALMIO U (MNK)  ayTEeHTUDUKALNIO
rpaxaaHvHa, n B NUCbMEHHOW hopmMe Nno NoYTOBOMY ajpecy, ykasaHHOMY B obpalleHuw,
NOCTYMNMBLLEM B YUpexaeHne B NUCbMEHHON hopme.

4.5. OTBeT Ha obpalleHVe NoANUCLIBAETCA MMaBHbIM BPaYoM YUpexaeHUs nnu nuuom
€ro 3aMeHsIoLLNM.

4.6. lNpn obpalleHnn rpaxaaHvHa Ha TenedoH «lopaden nuHum» [lenaptamerTa
34paBooxpaHeHus TioMeHckon obnacTtu no Bonpocam okas3aHus MeaULUUHCKOW NOMOLLK,
B TOM 4ucne nekapctBeHHoro obecneyeHuns n obesbonuBaHusa, onnarel Tpyaa
MeANLUUHCKNX paboTHMKOB B OlAXKeTHOW cdepe, pe3ynbTaTtoM pacCMOTPeHUs
Takoro obpauweHus YypexpeHnem ABnsAeTcs UHpopmMupoBaHune ero
OTBETCTBEHHbIMU nuuamMu obpaTuBLIEroca rpaxhaHuHa wunu obpaTuBLIErocs
MeauunHckoro paboTHuka 6GloAXeTHOW cdepbl YCTHO NO NPeAcTaBnNeHHOMY B
obpalieHnn KOHTaKTHOMY TenedoHy 0 NPUHATAN MEp W peLleHunio Bonpoca.

4.7. PesynbTaT paccMoTpeHus obpaleHuns, ykasaHHoro B n. 4.6. HacToALWEro
[MonoxeHnsi, BHOCUTCA OTBETCTBEHHbIMU NMLAMW B KapTO4ky ob6palleHus BO
Bknaaky «PeweHue» B CO[1 «blopokpat» cornacHo anroputmy (Mpunoxenune Ne 5
K npukasdy). lNpouecc paccmoTpeHus obpalljeHus 3aBepliaeTcs NyTeM HaxaTus B8
kapToyke obpaweHus B CO «bBlopokpaT» KHOMKN «BbiNONHEHO .

4.8. OcHoBaHWA ANa 0Tkasa B paccMoTpeHun obpalleHuii.

4.8.1. B cnyvae, ecnu B NUCbMEHHOM 0BpaLLeHn He yKasaHbl haMunis rpaxaaHuHa,
HanpasuBLLEro obpalleHue, Unn nouToBbLIA aapec, No KOTOPOMY AOIKEH BbiTh HanpasneH
OTBET, OTBET Ha oOpalleHvne He paetcs. Ecnu B ykasaHHoM obpalieHun coaepatcs
CBEAEHNA O MOAroTaBNVBaEMOM, COBEPLUAEMOM WM  COBEPLUEHHOM NPOTUBONPABHOM
A€AHWUU, a TaKkke O nuue, ero NOAroTaeMUBAlOLLIEM, COBEPLUAIOLLEM WU COBEPLUMBLLEM,
obpalleHne noanexuT HanpaBMEHWIO B rOCYAapPCTBEHHbLIN OpraH B COOTBETCTBUM C €ro
KOMMETEHUNEN;

4.8.2. ObpalleHue, B KoTopom obxanyetcs cyaebHoe pelueHve, B TeuyeHue 7 (cemu)
AHEW CO [HSA perucTpauuy BO3BPALLAETCS rpaaaHUHy, Hanpasusliemy obpalleHue, ¢
pasbAcCHeHUeM nopsiaka obxanosaHus AaHHOrO cyaebHOro peLleHus;

4.8.3. YupexaeHve, npu nony4yeHun nucbMeHHOro oBpalleHns, B KOTOpom coaepxartcs
HELIEH3ypHble N0 OCKOPGUTENbHbBIE BhIPAXEHWUS, YrpO3bl XKU3HMW, 30POBLI0 U UMYLIECTBY
AO/MKHOCTHOrO NuLa, a Takke YNeHOB ero cembU, Bnpase OCTaBWUThL obpalleHve Ge3 otsera
no CyLIeCTBY NOCTaBMNEHHbIX B HEM BOMPOCOB U COOBLNTL rPaxAaHwuHy, HanpasusLIemy
obpalleHue, 0 HefonyCTUMOCTH 3MoYNoTPEBNEeHNa NPaBoOM:;

4.8.4. B cny4yae, ecnu TeKCT NMMCbMEHHOTO obpalleHunst He NoAAAETCA NPOYTEHUID, OTBET
Ha ofpalleHne He [aeTcs W OHO He MOANEXWT HAMpaBfeHUI Ha PacCMOTpeHve B
rOCyAapCTBEHHbIN OpraH, opraH MECTHOro CaMOynpaBNEeHUs UMM AOMHKHOCTHOMY NuLly B
COOTBETCTBUM C UX KOMNETEHUMEN, O YeM B TeyeHue 7 (CemMmn) AHeW CO AHs perucrpaium
obpalleHus coobLjaeTca rpaxaaHunHy, HanpasuBlLeMy ofpalleHne, ecnu ero hamunmna u
NOYTOBbLIN afpec NOAAAIOTCS NPOYTEHMIO;

4.8.5. B cnyuae, ecnm TEKCT NMCbMEHHOTO 0GPAaLLEHUS HE NO3BOMSET ONPEAEnUTS CyTb
NPEANOXEHUSA, 3aaBNEHNA UMK XKanobbl, OTBET Ha obpalleHne He AAaETCA U OHO He NOANEXNT













